
Transforming Mental Health Care, One Life at a Time, One Community at a Time



 A Message From

Our CEO
The Hope and Healing Center & Institute (HHCI) experienced a landmark 
year of expansion in 2017. Our growth was driven by the understanding 
that the majority of people who suffer from mental health issues do not 
receive care. 

While we have dramatically increased the services we offer individuals, 
families and the community, especially in the aftermath of Hurricane 
Harvey, our goal as an organization is not to become just another mental 
health center. Rather, our goal is to become a change agent; to transform 
the way that mental health care is accessed in greater Houston. 

Through your support, we have positioned the HHCI to be a significant player in making mental health care more 
accessible, affordable and acceptable. Your donations have enabled us to focus our four service areas of training, 
supportive services, education, and research on access and to develop strategic partnerships with other organizations 
that share our mission.

We are transforming mental health care, one life at a time, one community at a time — thanks to you. 

Education
• Public programs to educate about mental illness and reduce        

the stigma 
• Continuing education for mental health professionals
• Clinical placement for graduate student interns

Supportive Services
• Support groups for individuals, families and caregivers struggling 

with addiction and mental health issues
• Mental Health Coaching for individuals suffering from any mental 

health difficulty or disorder
• Tele-psychiatric services for clients with chronic persistent serious        

mental illness
• Mental health planning and referrals for individuals and families

Training
HHCI’s Gateway to Hope:
• Empower - A half-day training workshop educating clergy in techniques for 

recognition and response to those with mental illness and connecting those in 
need with professional care 

• Transform - Ongoing training and guidance helping faith communities build 
and sustain support groups for individuals with mental illness as well as 
family members

• Renew - Certification using our Thrive curriculum preparing an individual to 
serve as a Peer Mental Health Coach trained to serve their faith community

Research
• Transformative research that bridges the gap between mental health and             

faith with the goal of increasing access to care
• Fellowships in Bioethics & Aging, Serious Mental Illness Treatment & 

Recovery and Mental Health Policy

Matthew S. Stanford, PhD
Chief Executive Officer



1 in 5 adults will experience 
mental illness in a given year

56%
of those with a mental 
health disorder do not 

receive care

Did You Know?
The mental health crisis impacts our families, our neighbors and our community.

Why Do We Need Your Help?
 

• The Harris County Jail is the largest mental health facility in Texas
• 26% of homeless adults live with mental illness 
• 90% of those who die by suicide have a mental illness
• Serious Mental Illness affects 13.6 million Americans and costs our country $317.6 billion annually            

($193.2 billion in lost earnings, $100.1 billion in health care cost, $24.3 billion in disability benefits)
• Substance misuse affects 24.6 million Americans (ages 12 and older) and costs our country over $700 billion 

annually in costs related to crime, lost work productivity and health care

We must continue to work together to stop this epidemic. Your dollars make a difference at the Hope and 
Healing Center & Institute as we work daily to expand our community network and reach those individuals 
and families impacted by mental illness.

Prevalence of Illnesses 

Mental illnesses: #1 cause of disability in North America
(disability defined as years lived with a disabling condition)

 

Estimated Number of Millions of Americans Effected
 

1 in 25 adults live with a serious mental illness

One-half of all chronic mental illness begins by the age of 14, three-quarters by the age of 24



2017 Highlights

• Expanded our clinical staff from 2 to 4 
licensed mental health professionals 

• Added internship for second graduate 
student

• Received $600,000 challenge grant 
from the David Weekley Family 
Foundation

• Launched the Gateway to Hope in 
Houston’s faith communities

• Deployed mentalhealthgateway.org to 
support network of faith communities 

• New Fellowship in Mental Health Policy 
to advocate for peer-delivered mental 
health services

• 6th Annual Chrysalis Award Luncheon 
attended by 700 guests and raised  
over $600,000

Your Donations at Work
Each week in 2017 the HHCI provided faith-based mental health 
programs and services free of charge to over 600 individuals 
from 206 area zip codes. These individuals represented all 
religious, ethnic and socioeconomic backgrounds.

The HHCI helps fill the unmet need for mental health care in 
greater Houston by serving individuals, families and caregivers 
who struggle with addiction and mental health issues but cannot 
afford care or cannot find care. We are centrally located in 
Houston’s Galleria area on the campus of St. Martin’s Episcopal 
Church, which is accessible by two Metro bus lines. 

In 2017, we launched an outreach program called the Gateway 
to Hope to equip area churches to serve as “front doors” to our 
present system of mental health care providers as a solution to 
the community’s crisis of care. Our goal is to build a network of 
faith communities and providers that transforms the accessibility, 
affordability and acceptability of mental health care in greater 
Houston. 

Thanks to funding from the Episcopal Health Foundation, 
we initiated our training in greater Houston’s lowest income 
zip codes to address the needs of the most underserved and 
underrepresented communities first. A generous challenge grant 
of $600,000 made by the David Weekley Family Foundation 
launched our training throughout greater Houston.
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$3,199,677

$1,053,167$817,262$788,992

$1,680,526

$1,848,868

Annual Revenue Growth 

2017 Financials

22% Individuals
78% Program

12% Fundraising

10% Administration

16% Special Events

8% Churches

<1% Corporations<1% Program Fees

53% Foundations

2017 Revenue 2017 Expenses



Total individual encounters33,005
Individuals served weekly628

Continuing Education Units provided to mental health professionals

50

Those seeking help who do not carry health insurance

36

Collaborative partnerships 

408 Mental health care providers in HHCI’s referral network 

15

Weekly support groups offered (22 focused on addiction, 
and 14 focused on other mental health issues)

4,118

Zip codes served 

52%

Educational programs offered

206

Hours of service provided by 143 volunteers

130

INDIVIDUALS SERVED AT THE HHCI

OUTREACH INTO THE COMMUNITY

Individuals received Gateway to Hope mental health training

Zip codes served16
26 Faith communities trained

400

• Lumpkins Fellowship in Serious Mental Illness Treatment and Recovery studies the viability of new 
solutions for Houston’s mental health network, which should welcome all kinds of people, aspirations, 
families, budgets, and lifestyles

• Zorich Fellowship in Mental Health Policy researches local, state, and national policies and other 
structural factors that affect mental wellbeing within underserved communities

• McGee Fellowship in Bioethics and Aging develops programs, training and resources for health 
care professionals, pastors and caregivers to provide humane, compassionate care for those who are ill        
and/or aging

FELLOWSHIPS

The HHCI earned the Excellence in Giving Certified Transparent 
seal by submitting 175 data points on our strategy, leadership, 
finance, and impact.



Since our inception in 2012, the HHCI has worked to 
eliminate the barriers to mental health care for individuals 
and families struggling with mental health issues and 
addiction. Through our launch of Gateway to Hope in 2017, 
we are building a continuum of care through the use of a 
faith community network connected to our present system of 
mental health care providers. 

Why? Because the mental health care system is difficult to 
access, afford and navigate – and it is grossly understaffed.  
As a consequence, 68% of people in distress will go to a clergy 
member before a mental health care provider or physician. 
However, 70% of clergy feel ill-equipped to respond to mental 
health issues.

Gateway to Hope is a comprehensive, interactive training 
for empowering, educating and equipping clergy and peers 
with the tools to respond to those in distress and help build 
a community-based response to the mental health crisis 
our country faces. The training equips churches to identify 
mental health problems early, connect distressed individuals 
to professional care, and provide them with a supportive 
community in which to recover. 

We exceeded our goals for Gateway to Hope in 2017 by 
training over 400 clergy, ministry staff and volunteers at 26 
faith communities across 16 area zip codes. Over the next few 
years, we plan to expand our network to include hundreds 
of faith communities and providers. Ultimately, we will 
expand this community network to include schools and larger 
businesses.

Gateway to Hope

Gateway to Hope is a comprehensive, 
interactive training for empowering, 
educating and equipping clergy and 
peers with the tools to respond to those 
in distress and help build a community-
based response to the mental health 
crisis our country faces. The following 
trainings are offered:

• Empower - A four-hour workshop 
educating clergy in techniques for 
recognition and response to those 
with mental illness and connecting 
those in need with professional 
care. 

• Transform - Ongoing training and 
guidance helping faith communities 
build and sustain support groups 
for individuals with mental illness as 
well as family members. 

• Renew - Certification using our 
Thrive curriculum preparing an 
individual to serve as a Peer Mental 
Health Coach trained to serve their 
faith community.

What’s Next?



“Because of this program and the curriculum, I can identify my issues and address them in healthy ways.”                                                                                                                               
.                                                                                                                            – Mental Health Coaching client 

“As part of the network of mental health care providers to which the Hope and Healing Center & Institute refers clients 
who are in need of individualized services, I have been fortunate to work with people who suffer from a variety of 
problems including affective, anxiety, addiction, and adjustment issues.”           – Lisa Weaver, PhD, Licensed Psychologist
 
“We very much appreciate the use of your facility for our weekly meetings. Thank you for helping those recovering 
from compulsive overeating.”                                                                     – Support Group Facilitator, HOW-Overeaters Anonymous 

“Since their inception, HHCI has excelled at recognizing the critical needs of individuals and families facing the 
journey of dementia and ensuring that this issue is reflected in the supportive and educational programs they offer.”                                                                                  
.                                                                                                    – Tracey Brown, Executive Director, Amazing Place

“HHCI’s Gateway to Hope mental health training program for faith communities is eye opening and informative, but 
also an inspiration to do something.”                  – Charlotte W. Kibler, Mental Health Task Force, Presbytery of New Covenant

“As parents of adult children, my husband and I are grateful for you taking the time to lead our daughter and for the 
wisdom you share. Although this is a journey with an untold ending, we are thankful God led her to your Center.” 
                                                                                   – A parent of a client who received mental health care planning at HHCI

The HHCI Makes a Difference

Thanks 
to You
The HHCI stewards 
every dollar to maximize 
our impact on the 
community. We are 
grateful for our growth 
to date. We thank 
you for your belief in 
our mission and for 
your commitment to 
us. Together, we will 
continue to address the 
community’s mental 
health crisis.

Your investment in the Hope and Healing Center & Institute transforms lives, restores hope – saving one life at a time, 
one community at a time. In the 6 years since our founding as an independent 501(c)(3) nonprofit organization by 
St. Martin’s Episcopal Church, our donors have helped us establish the HHCI as a central hub for faith-based mental 
health resources in greater Houston. Today, your dollars also support our outreach into the community so that we can 
train others to provide care for those in need and offer Houston a solution to the mental health crisis.

Why the HHCI?



Our Mission: To build and restore lives to health and wholeness through education, training, research, 
and supportive services that strengthen the physical, mental, spiritual, and relational health of families and 
individuals across the full cycle of life. 

Our Vision: Easily accessible and affordable mental health care in every community.

Website: www.hopeandhealingcenter.org
Phone: (713) 871-1004

Location: 717 Sage Road, Houston, Texas 77056

Hope and Healing Center & Institute


